FOR IMMEDIATE RELEASE
QualTrax, Inc. and Integrated Imaging, LLC. form Strategic Partnership
BLACKSBURG, VA, January 31, 2005 – QualTrax, Inc. and Integrated Imaging, LLC., today
announced that they have formed a new partnership to provide even more comprehensive
document management solutions for their customers.
As part of this new partnership, QualTrax will introduce a new scanning module addition to its
already robust enterprise document management software solution. The scanning solution,
which utilizes Integrated Imaging technology, will be a turnkey feature allowing customers to
more easily scan documents and manage them within QualTrax. This new module will be
released early in 2005. In addition, Integrated Imaging’s services will be directly available to
support QualTrax customers who may require assistance in high-volume document scanning
projects.
According to Daryl Scott, Director of QualTrax, "Integrated Imaging has proven itself as a
leading provider of document imaging solutions and services for many years.” Scott adds, “We
look forward to introducing our customers to the added benefits that this integrating scanning
capability will bring to their document management solution.” Chuck Hawthorne, Managing
Partner of Integrated Imaging comments, “QualTrax continues to gain market share with
customers in highly regulated industries, such as Food and Beverage and Pharmaceuticals.
We believe this partnership with QualTrax will enable us to provide sophisticated scanning
technology and services to an even wider range of customers.”
About QualTrax, Inc.
Serving manufacturing, food and beverage and the life sciences industries since 1993,
QualTrax is the document management software of choice for top companies such as
ExxonMobil, GE Plastics, and the U.S. Navy. QualTrax provides a comprehensive web-based
document management environment that is especially valuable for companies working in
regulated industries that must comply with ISO, QS, FDA, HACCP or other guidelines.
QualTrax provides never-before-realized efficiencies by greatly simplifying electronic document
and enterprise content management, workflow tracking and business/manufacturing process
control. It provides enterprise-wide access to critical information from the production line to the
executive offices. QualTrax, Inc. is a subsidiary of CCS-Inc., an ISO 9001:2000 certified
company which provides computer hardware, integration, design and engineering services for
OEMs and industrial clients.
For more information visit www.qualtrax.com or call (800) 277-3077.
About Integrated Imaging, LLC.
Integrated Imaging has been in the scanning and imaging arena since 1998, and to date has
converted more than 25 million documents in-house to electronic format, and clients - through
Integrated Imaging’s software have converted 100's of millions more. Integrated Imaging
dominates the imaging market by providing superior, cost-effective and customizable imaging

solutions. Clients include: Lewis Gale Clinic, Norfolk Southern, Wachovia National Bank, Parts
Depot Bumper to Bumper, and many of the top regional law firms. Integrated Imaging is a
Nationally Certified Document Imaging Architech Provider.
For more information visit www.integratedimaging.com or call (888) 922-3669.
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